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July 7, 2004
Chairman Michael Powell
Federal Communications Commission
445 12th Street, S.W,
Washingtan, DC 20554
RE: WC Docket No. 03-133
Chairman Powell:
'
The FCC should not impose new access charges and fees upon prepaid calling cards. If you
" move to increase the cost of these cards, you will simply drive up the cost for minority or
g  disadvantaged individuals to stay in touch in their communities.
The Latino community is particularly sensitive to any price increase for pre-paid calling cards;
approximately 43% of Latino households use them. Indeed, half of the households with incomes
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent in part because -

they save consumers money.

With gas and milk priccs already holding fixed and low income consumers hostage, we should
not be faced with rising telephonc service costs as well. In particular, many low-income
households who are on fixed incomes depend entirely upon prepaid service because they cannot
meet the credit rating or befty deposit requirements that Jocal phene companies insist upon before
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones
of family members and neighbors. We can use these cards to stay “connected” as we look for
jobs, hunt for houses, or schedule many of the other daily appointments that we all have.

I simply find it vnimaginable that the FCC would impose new charges and fees on these cards.
Some of the nation’s Jargest telephone companies would be the largest beneficiaries of such
charges. The FCC should stand up for consnmer interests over corporate gain by keeping .
affordable prepaid calling cards a priority.

Sincerely,

" Putii p @‘j(/aﬁméa

ces: Commissioner Michael Copps .
‘Commissioncr Kathleen Abernathy —
Commissioner Kevin Martin :

Coemmissioner Jonathan Adelstein
Senator

Senator

Congressperson
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Tuly 7, 2004

Chairmman Michael Powell

Federal Communications Commission
' 445 12th Street, SW.

Washington, DC 20554

RE: WC Docket No. 03-133

Chairman Powell: | —

.The FCC should not impose new access charges and fees upon prepaid calling cards. If you
move to increase the cost of these cards, you will simply drive up the cost for minority or
disadvantaged individuals to stay in touch in their communities.

The Latino community is particularly sensitive to any price increase for pre-paid calling cards;
approximately 43% of Latino households use them. Indeed, half of the households with incomes
below $20,000 have used prepaid cards. Pre—pald calling cards are so prevalent in part because
they save consumers money.

With gas and milk prices already holding fixed and low income consumers hostage, we should
not be faced with rising telephone service costs as well. In particular, many low-income
households who are on fixed incomes depend entirely upon prepaid service because they cannot

, meet the credit rating or hefty deposit requirements that local phone companies insist upon before
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones
of family members and neighbors. We can use these cards to stay “connected™ as we look for
jobs, hunt for houses, or schedule many of the other daily appointments that we all have.

I simply find it unimaginable that the FCC would impose new charges and fees on these cards.
Some of the nation’s largest telephone companies would be the largest beneficiaries of such
charges. The FCC should stand up for consumer interests over corporate gain by keeping
affordable prepaid calling cards a priority.

T fun T

ccs:  Commissioner Michael Copps
Commissioner Kathleen Abemathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator
Congressperson
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July 7, 2004

Chairman Michael Powell

Federal Comununications Commission
445 )12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chayrman Powell:

Latino and other minority communities rely upon low-cost telecommunications services to
accomplish many every day tasks, from looking for a job or affordable housing to staying in
touch with family and friends. But pending before the FCC is a proposal that would introduce
rew charges and fees upon services upon which we depend, immediately harming millions of
Latinos and other consumers nationwide.

# 1 understand that the FCC is considering applying “in-state” access charges and other fees on
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those
establishing a credit history, bank accounts and other means necessary to subscribe to Jocal
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates.
Students, immigrants, senjor citizens, and others face similar challenges,

As a result, prepaid calling cards are the only option available — without them, many consumers
could, quite literally, be left without access to telephone service. Raising the price of prepaid
calling cards will directly harm individuals who can least afford price increases.

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls,
destroying the utility of calling cards to disadvantaged consumers. Allowing the large, local
telephone companies 1o collect such charges, even when they do not sell the calling card to a
customer, would drive up prices; thus making these services substantially less affordable. Please

look out for consumers and refuse to impose new access charges and fees on prepaid calling card
services.

Sincerely,

v\ Kekdo o XK

# ccs:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein ,
Senator , : ——
Senator K
Congressperson
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July 7, 2004

fFhairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Dacket No. 03-133
Dear Chairman Powell:

Latino and other minority communities rely upon low-cost telecommunications services to
accomplish many every day tasks, from looking for a job or affordable housing to staying in
touch with family and friends. But pending before the FCC is a proposal that would introduce
new charges and fees upon services upon which we depend, immediately harming millions of
Latinos and other consumers nationwide,

T understand that the FCC is considering applying “in-state” access charges and other fees on
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those
establishing a credit history, bank accounts and other means necessary 10 subscribe to Iocal
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates.
Students, immigrants, senior citizens, and others face similar challenges.

As a result, prepaid calling cards are the only option available — without them, many consumers
tould, quite literally, be left without access 10 telephone service. Raising the price of prepaid
calling cards will directly harm individuals who can least afford price increases.

# Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls,
destroying the utility of calling cards to disadvantaged consumers. Allowing the large, local
telephone companies to collect such charges, even when they do not sell the calling card to a
customer, would drive up prices; thus making these services substantially less affordable. Please
look out for consumers and refuse to impose new access charges and fees on prepaid calling card S—
services.

ccs:  Commissioner Michael Copps
Commissioner Kathleen Abemnathy
Commissioner Kevin Martin .
Commissioner Jonathan Adelstein
Senatar
Senator

' Congressperson
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133

Dear Chairman Powell;

Latino and other minority communities rely upon Jow-cost telecommunications servicesto
accomplish many every day tasks, from looking for a job or affordable housing to staying in

*touch with family and friends. But pending before the FCC is a proposal that would introduce
new charges and fees upon services upon which we depend, immediately harming millions of
Latinos and other consumers nationwide.

I understand that the FCC is considering applying “in-state” access charges and other fees on

certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those

establishing a credit history, bank accounts and other means necessary to subscribe to local

telephone service, rely upon these prepaid calling cards to stay conpected at set affordable rates. i
Students, immigrants, senijor citizens, and others face similar challenges.

As a result, prepaid calling cards are the only option available — without them, many consumers
could, quite literally, be left without access to telephone service. Raising the price of prepaid
calling cards will directly harm individuals who can least afford price increases.

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls,
destroying the utility of calling cards to disadvantaged consumers. Allowing the large, local
telephone companies to collect such charpes, even when they do not sell the calling card to a
customer, would drive up prices; thus making these services substantially less affordable. Please

look out for consumers and refuse to impose new access charges and fées on prepaid calling card
services.

, Sincerely,

ccs:  Cginmissioner Michael Copps

cmmissioner Kathleen Abernathy

Comrnissioner Kevin Martin ‘

Commissioner Jonathan Adelstein : T
Senator

Senator

Congressperson



07/14/2004 10:15 FAX

>

July 7, 2004

Chairman Michael Pawell

Federal Communications Commission
;445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell,

I am writing to ask 1hat the FCC not impose new hidden charges and fees on prepaid callmg card
services.

Minorities, low-income families, senior citizens, immigrants, college students and military.
families rely upon calling card services for a variety of needs. Many of these consumers do not
have a credit history, bank accounts, or the means to pay a Jarge deposit for local telephone
service. For these consumers, a prepaid card may be the only option they have to stay connected
—to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or
stay in touch with family and friends. These cards offer convenience and predictable cost, as
there are no hidden fees or charges. In economically disadvantaged apeas, consumers literally
risk being disconnected if the prices of these cards increase, Prepaid calling cards are
indispensable to consumer groups because they are an affordable alternative to regular and
wireless telephone services. [

*But such price hikes are precisely what the FCC “:ril] do if it inflicts new “in-state” access charges
and other fees on pre-peaid cards. The fees would funnel directly to large local telephone
companies while the burden would fall squarely upon those consumers that can least afford to
bear it.

Adding access charges to be paid to local te]ephoJe companies will substantially increase the per
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain
from these services. Please stop any effort to raise rates on American consumers and decide that
these services are not subject to the exorbitant new access charges and other fees.

ok, o dets, Towes

ccs:  Commissioner Michael Copps !
Commissioner Kathleen Abernathy
Commissioner Xevin Martin |
Commissioner Jonathan Adelstein
Senator
Senator
Congressperson
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July 7,2004

Chairman Michae] Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell,

Tam wntmg to ask that the FCC not impose new hidden charges and fees on prepaid calling cﬂrd
services,

Minorities, low-income families, senior citizens, immigrants, college students and military
families rely upon calling card services for a variety of needs. Many of these consumers do not
have a credit history, bank accounts, or the means to pay a large deposit for local telephone
service. For these consumers, a prepaid card may be the only option they have 10 stay connected
— to make phone ¢alls to look for a job, for affordable housing, make a doctor’s appointment, or
&  stay in touch with family and friends. These cards offer convenience and predictable cost, as
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally
risk being disconnected if the prices of these cards increase. Prepaid calling cards are
indispensable to consumer groups because they are an affordable alternative to regular and
wireless telephone services. : T S

But such price hikes are prcc:sely what the FCC will do if it inflicts new “in-state” access charges
and other fees on pre-paid cards. The fees would finpel directly to large local telephone
companies while the burden would fall squarely upon those consumers that can Jeast afford to
bear it.

Adding access charges to be paid to local telephone companies will substantially increase the per
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain
from these services. Please stop any effort to raise rates on American consurmers and decide that
these services are not subject to the exorbitant new access charges and other fees.

T W Rt Tocns

ces:  Commissioner Michael Copps
Commissioner Kathleen Abemathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator
Congressperson
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Asian Amern Federation
of New York

Faly 13, 2004

Chaimman Michsel Powell

Federal Commmnications Commission
-, 445 12th Strewt, S.W.

Washington, DC 20554

Re: WC Docket 03-133
Dear Chairman Powell, : S—

'On behalf of the Asion-American Federation of New York, I am writing to urge
the FCC not 10 impose new, hidden access charges and fees on pre-paid telephone calling
cards. These calling cards are 2a important means for Asiau-Americans, particularly
those on low and fixed incomes, to stay in touch, and mereasing the cost of these services
will hit rnany of Asian-Americans hard and directly in the pocketbook.

A gecent study by AAPNY showed that more than 80% of Asian sendor citizens in
" New York City have limited English skills, and that one-quarter live below the poverty

line. For low-income or fixed-ioome consumers, prepaid calling cards are frequently the
most econoinic means of staying in touch with friends and family. In addition, many
Asian-Americans are more comfortable with pre-paid telepbone service as they know

' exactly how much they will be paying far the serviee rather than receiving a bill at the
end of cach mmonth, As a result, the Asian-American community is among the fastest-
growing markets for pte-paid cailing cards, with 10% of Asian-American houssholds
having used these cards.

But the benefits of calling cards are now &t risk, end members of the Asian-
Arericen community may soon ses prices for these cards increate, simply so large local
wlephone companies can collect inflated “access charges™ on this service. Atatimein ‘
which gas costs over $2 per gallon and the cast of other constmer products are rising, the e
Asian-Ameritan compunity should not be asked to take money from its pockes to place :
it in the hands of some of the largest companies In America.

120 Wall Street, 3rd Floor, New York, NY 10005
Tel: (212) 344-5878 o Fax:(212).344-5636 e F-mail: info@aalny.org * Website: www.aafnv.org

t
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W,

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell:

Latino and other minority communities rely upon low-cost telecommunications services to
accomplish many every day tasks, from looking for a job or affordable housing to staying in
touch with family and friends. But pending before the FCC is a proposal that would introduce
new charges and fees upon services upon which we depend, immediately harming millions of
Latinos and other consumers nationwide.

I understand that the FCC is considering applying “in-state™ access charges and other fees on
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those

y establishing a credit history, bank accounts and other means necessary to subscribe to local
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates.
Students, immigrants, senior citizens, and others face similar challenges.

As a result, prepaid calling cards are the only option available — without them, many consurmers
could, quite literally, be Jeft without access to telephone service. Raising the price of prepaid
calling cards will directly harm individuals who can least afford price increases.

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls, —
destroying the utility of calling cards 1o disadvantaged consumers. Allowing the Jarge, local

telephone companies to collect such charges, even when they do not sell the calling card to a

customer, would drive up prices; thus making these services substantially less affordable. Please

look out for consumers and refuse to impose new access charges and fees on prepaid calling card

SRIVICES.

Sincerely,

pfocn O Fopat TN

ces: / Commissioner Michael Copps
Commissioner Kathleen Abernathy
' Commissioner Kevin Martin
Commissioner Jonathan Adclstem
Senator

- Senator 7o/ ‘%7 gép,.,?,‘

Congressperson
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July 7, 2004

Chairman Michael Powell

~ Federal Communications Commission

445 12th Street, S.W,
Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell:

Latino and other minority communities rely upon low-cost telecommunications services to
accomplish many every day tasks, from looking for a job or affordable housing to staying in
touch with family and friends, But pending before the FCC is a proposal that would introduce
new charges and fees upon services upon which we depend, immediately harming millions of
Latinos and other consumers nationwide.

1 understand that the FCC is considering applying “in-state™ access charges and other fees on
certain prepaid calling card services. Many Latinos, particujarly those on fixed incomes or those
establishing a credit history, bank accounts and other means necessary to subscribe to local
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates.
Students, immigrants, senior citizens, and others face similar challenges.

As a result, prepaid calling cards are the only option available — without them, many consumers
could, quite literally, be left without access to telephone service. Raising the price of prepaid
calling cards will directly harm individuals who can least afford price increases.

Imposing in-state charges would amount 1o a substantial increase in the cost of prepaid calls,
destroying the utility of calling cards to disadvantaged consumers. Allowing the Jarge, local
telephone companies 10 collect such charges, even when they do not sell the calling card to &
customer, would drive up prices; thus making these services substantially less affordable. Please
look out for consumers and refuse to impose new access charges and fees on prepaid calling card
services.

Sincerely,

4-—'%‘@
ces: Comm\ssiségchael Copps

Commissioner Kathleen Abernathy
Commissioner Kevin Martm
Commissioner Jonathan Adelstein

Senator ,t{af r,ﬁesm.-

Senator

Congressperson 7
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July 7, 2004

' Chairman Michael Powell
Federal Communications Commission
445 12th Street, S W.
# Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell,

] am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card
services.

Minorities, low=-income families, senior citizens, immigrants, college students and military
families rely upon calling card services for a variety of needs. Many of these consumers do not
have a credit history, bank accounts, or the means to pay a large deposit for local telephone
service. For these consumers, a prepaid card may be the only option they have to stay connected
- 0 make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or
stay in touch with family and friends. These cards offer convenience and predictable cost, as
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally
risk being disconnected if the prices of these cards increase. Prepaid calling cards are
indispensable to consumer groups because they are an affordable alternative to regular and
wireless telephone services.

But such price hikes are precisely what the FCC will do if it inflicts new “in-state™ access charges

#  and other fees on pre-paid cards. The fees would funnel directly to Jarge local telephone
companies while the burden would fal] squarely upon those consumers that can least afford to
bear it.

Adding access charges to be paid to local telephone companies will substantially increase the per T
minute charges on pre-paid calls, jeopardizing the benefits Latino and other commaunities gain

from these services. Please stop any effort to raise rates on American consumers and decide that

these services are not subject 1o the exorbitant new access charges and other fees.

= iyl

ces: Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein

' Senator M{}m
Senator _TZFfn dernen
Congressperson
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July 7, 2004

Chairman Michael Powell

Federal Communications Commisston
445 12th Street, SW.

Washington, DC 20554

RE: WC Docket No. 03-133

Chairman Powell:

The FCC should net impose new access charges and fees upon prepaid calling cards. If you
' move to increase the cost of these cards, you will simply drive up the cost for minority or _
disadvantaged individuals 10 stay in touch in their communities.

#  The Latino community is particularly sensitive to any price inerease for pre-paid calling cards;
approxXimately 43% of Latino households use them. Indeed, half of the households with incomes
below $20,000 have uscd prepaid cards. Pre-paid calling cards are so prevalent in part because
they save consumers money.

With gas and milk prices already holding fixed and low income consumers hostage, we should
not be faced with rising telephone service costs as well. In particular, many low-income
households who are on fixed incomes depend entirely upon prepaid service because they cannot
meet the credit rating or hefty deposit requirements that local phone conzpanies insist upon before
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones
of family members and neighbors. We can use these cards to stay “connected” as we look for
jobs, hunt for houses, or schedule many of the other daily appointments that we all have.

I simply find it unimaginable that the FCC would impose new charges and fees on these cards.
Some of the pation’s largest telephone companies would be the Jargest beneficiaries of such
charges. The FCC should stand up for consumer interests over corporate gain by keeping
affordable prepaid calling cards a priority.

, Sincerely,
W cictsir 7K
, Ve G 7

ccs:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein —
Senator g_wwm
Cor

Senator

Congressperson ;
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July 7, 2004

Chaurman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell,

1 am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card
services. .

Minorities, low-income families, senior citizens, immigrants, college students and military
families rely upon calling card services for a variety of needs. Many of these consumers do not
have a credit history, bank accounts, or the means to pay a large deposit for local telephone
service. For these consumers, a prepaid card may be the only option they have to stay connected
~ to make phone ¢alls to look for a job, for affordable housing, make a doctor’s appointment, or
stay in touch with family and friends. These cards offer convenience and predictable cost, as
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally
risk being disconnected if the prices of these cards increase. Prepaid calling cards are
indispensable to consumer groups becausc they are an affordsble alternative to regular and
wireless telephone services.

'
But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access charges
and other fees on-pre-paid cards. The fees would funnel directly to large local telephone

# companies while the burden would fall squarely upon those consumers that can least afford to
bear it.

Adding access charges to be paid to local telephone companies will substantially increase the per

minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain L

from these services. Please stop any effort to raise rates on American consumers and decide that .
_ these services are not subject to the exorbitant new access charges and other fees. -

ces:  Commissioner Michael Copps % |

Commissioner Kathleen Abernathy W
Commissioner Kevin Martin .

Commissioner Jonathan Adelstein

Senator

' Senator
" Congressperson

Sincerely,
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July 7, 2004 N—

Chanman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell,

T am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card
services.
L]

Minorities, low-income families, senior citizens, immigrants, college students and military
families rely upon calling card services for a variety of needs. Many of these consumers do not -
¢ have a credit history, bank accounts, or the means to pay a large deposit for local telephone
service. For these consumers, a prepaid card may be the only option they have to stay connected
—to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or
stay in touch with family and friends. These cards offer convenience and predictable cost, as
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally —
risk being disconnected if the prices of these cards increase. Prepaid calling cards are
indispensable to consumer groups because they are an affordable alternative to regular and
wireless telephone services.

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access charges
and other fees on pre-paid cards. The fees would funnel directly to large local telephone
companies while the burden would fall squarely upon those consumers that can least afford to
bear it.

Adding access charges to be paid 10 local telephone companies will substantially increase the per
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain
from these services. Please stop any effort to raise rates on American consumers and decide that
these services are not subjegfto the exorbitant new access charges and other fees. '

Sincerely,

ccs:  Commission J Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator
Congressperson
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July 7, 2004

Chairman Michae] Powell

Federal Communications Commission
445 ]12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133

Dear Chairman Powell,

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid'calling card

Services.

Minorities, low-income families, senior citizens, immigrants, college students and military
families rely upon calling card services for a variety of needs. Many of these consumers do not
have a credit history, bank accounts, or the means to pay a large deposit for jocal telephone
service. For these consumers, a prepaid card may be the only option they have to stay connected
— to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or
stay in touch with family and friends. These cards offer convenience and predictable cost, as
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally
risk being disconnected if the prices of these cards increase. Prepaid calling cards are
indispensable to consumer groups because they are an affordable alternative to regular and
wireless telephone services.

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access charges
and other fees on pre-paid cards. The fees would funnel directly to large local telephone

companies while the burden would fall squarely upon those consumers that can least afford to
bear it.

Adding access charges to be paid to local telephone companies will substantially increase the per
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain
from these services. Please stop any effort to raise rates on American consumers and decide that
these services are not subject to the exorbitant new access charges and other fees.

Sincerely,

ces: ifsioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator

Senator

Congressperson

T etos -
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July 7, 2004
Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133

Dear Chairman Powell,

I'am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card
services,

Minorities, low-income families, senior citizens, immigrants, college students and military

families rely upon calling card services for a variety of needs. Many of these consumers do not

have a credit history, bank accounts, or the means 1o pay a large deposit for Jocal telephone -

service. For these consumers, a prepaid card may be the only option they have to stay connected ,

- to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or S —
stay in touch with family and friends. These cards offer convenience and predictable cost, as

there are no hidden fees or charges. In economically disadvantaged areas, consumers literally

risk being disconnected if the prices of these cards increase. Prepaid calling cards are

mdispensable to consumer groups because they are an affordable alternative to regular and

wireless telephone services. '

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access charges
and other fees on pre-paid cards. The fees would funnel directly to large local telephone

companies while the burden would fall squarely upon those consumers that can Jeast afford to
bear it.

Adding access charges to be paid 1o local telephone companies will substantially increase the per
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain
from these services. Please stop any effort to raise rates on American consumers and decide that
these services are not subject to the exorbitant new access charges and other fees.

oA Mot

mmissioner Michael Copps "T// ' ——
Commissioner Kathleen Abernathy L de— :

Commissioner Kevin Martm
Commissioner Jonathan Adelstein
Senator

Senator

Congressperson
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July 7, 2004

& Chairman Michael Powell
Federal Communications Commission
445 12th Street, SW.
Washington, DC 20554

RE: WC Docket No. 03-133

Dear Chairman Powell,

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card-
services. ‘

Minorities, low-income families, senjor citizens, immigrants, college students and military
families rely upon calling card services for a variety of needs. Many of these consumers do not
have a credit history, bank accounts, or the means to pay a large deposit for local telephone
service. For these consumers, a prepaid card may be the only option they have to stay connected
—to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or
stay in touch with family and friends. These cards offer convenience and predictable cost, as
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally
risk being disconnected if the prices of these cards increase. Prepaid calling cards are

indispensable to consumer groups because they are an affordable alternative to regular and
wireless telephone services.

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access charges
and other fees on pre-paid cards. The fees would funnel directly to Jarge Jocal telephone

companies while the burden would fall squarely upon those consumers that can least afford to TN
bear it.

Adding access charges to be paid to local telephone companies will substantially increase the per
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain
from these services. Please stop any effort to raise rates on American consumers and decide that
these services are not subject to the exorbitant new access charges and other fees.

Sincerely,
0 procecls fyskalee -
Girido, =/ 1

ccs:  Commissioner Michael Copps : ‘

' Commissioner Kathleen Abernathy
Commissioner Xevin Martin
Comimissioner Jonathan Ade]stein

” Senator

Senator
Congressperson
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.
Washington, DC 20554 ' /

RE: WC Docket No. 03-133

Dear Chairman Powell,

f am writing 1o ask that the FCC not impose new hidden charges and fees on prepaid calling card
SETVICES, !

Minorities, low-income families, senior citizens, immigrants, college students and military .
families rely upon calling card services for a variety of needs. Many of these consumers do not
have a credit history, bank accounts, or the means to pay a Jarge deposit for local telephone
service. For these consumers, a prepaid card may be the only option they have to stay connected
— to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or
stay in touch with family and friends. These cards offer convenience and predictable cost, as
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally
risk being disconnected if the prices of these cards increase. Prepaid calling cards are
indispensable to consumer groups because they arc an affordable altemative to regular and
wireless telephone services. '

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access charges
and other fees on pre-paid cards. The fees would funnel directly to Jarge local telephone
companies while the burden would fall squarely upon those consumers that can least afford to
bear it. '

Adding access charges to be paid to Jocal telephone companics will substantially increase the per
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain

»from these services. Please stop any effort to raise rates on American consumers and decide that
these services are not subject to the exorbitant new access charges and other fees.

- Sincerely,

] exas

issioner Michaet Copps ' S
Commissioner Kathleen Abernathy

Commissioner Kevin Martin

Commissioner Jonathan Adelstein

Sepator

Senator

Congressperson



Tuly 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133

Dear Chairman Powell:

=, Llatino and other minority communities rely upon low-cost telecornriunications services to
"~ accomplish many every day tasks, from looking for a job or affordable housing 1o staying in
touch with family and friends. But pending before the FCC is a proposal that wonld introduce
new charges and fees upon services upon which we depend, immediately harming millions of
Latinos and other consumers nationwide.

I understand that the FCC is considering applying “in-state” access charges and other fees on
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those
establishing a credit history, bank accounts and other means necessary to subscribe to local
telephone sesvice, rely upon these prepaid calling cards to stay connected at set affordable rates.
‘Students, immigrants, senior citizens, and others face similar challenges.

As a result, prepaid calling cards are the only option available — without them, many consumers
could, quite literally, be {eft without access 10 telephone service. Raising the price of prepaid
calling cards will directly haom individuals who can least afford price increases.

Imposing in-state charges would amount to a sabstantial increase ip the cost of prepaid calls,
destroying the utlllty of calling cards to disadvantaged consumers. Allowing the large, local
telephone companies to collect such charges, even when they do not sell the calling cardw a
customer, would drive up prices; thus making these services substantially less affordable. Please
lock out for consumers and refuse to impose new access charges and fm on prepaid calling card
services,

_— Smce.rely

ccs:  Commissioner Michael Copps d
Commissioner Kathleen Abernathy
Commissioner Kevin Martin .
Commissioner Jonathan Adelstein ¢
Senatat Hedchison '

Senator {%‘_ &-rnaa~
Congressperson

8T0/800 X¥d T2:60 ¥O0Z/¥T/L0



July 7, 2004

Chairman Michael Powell ' - #
Federal Communications Commission '
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell:

Latino and other minority communities rely upon low-cost telecommunications services to
- accomplish many every day tasks, from looking for a job or affordable housing to staying in
touch with family and friends. But pending before the FCC is a proposal that would introduce

new charges and fees upon services upon which we depend, immediately harmmg millions of
Latinos and other consurners nationwide.

I understand that the FCC is considering applying “in-state” access charges and othier fees on
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those
establishing a credit history, bank accounts and other means necessary to subscribe to local

== telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates.
Stmudents, immigrants, senior citizens, and others face smmilar challenges.

As a result, prepaid calling cards are the only option available — without them, many consumers
could, quite literally, be left without access to telephone service. Raising the price of prepaid

calling cards will directly harm individuals who can least afford price increases. d
" Imposing in-state charges would amount to 4 substantial increase in the cost of prepaid calls,
destroying the utility of calling cards to disadvantaged consumers. Allowing the large, local '
telephone companies to collect such charges, even whea they do not sell the calling card to a
customer, would drive up prices; thus making these services substantially less affordable. Please
look out for consumers and refuse to impose new access charges and fees on prepaid calling card
services. -
Smcmly,
u-——-q.
7 8 2] (2
ccs:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
— Commissioner Jonathan Adelstein
B Senator Hedehisore
Senator dowu’l\
Cangressperson
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

‘Washington, DC 20554

T~ RE: WC Docket No. 03-133

Dear Chairman Powell:

Latino and other minority communities rely upon low-cost telecommunications services to : e
accomplish many every day tasks, from leoking for a job or affordable housing to staying in
touch with family and friends. But pending before the FCC is a proposal that would iotroduce
new charges and fees upon services upon which we depend, immediately harming millions of
Latinos and other consumers nationwide.

I understand that the FCC is considering applying “in-state™ access charges and other fees on
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those
establishing a credit history, bank accounts and other means necessary to subscribe to local
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates.
Students, immigrants, senior citizens, and others face similar challenges.

As a result, prepaid calling cards are the only option available ~ without them, many consumers
could, quite literally, be left without access to telephone service. Raising the price of prepaid
calling cards will directly harm individuals who can Icast afford price increases.

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls,
. destwoyimg the utility of calling cards to disadvantaged consumers. Allowing the large, local
=  telephone companies to collect such charges, even when they do not sell the calling cardto a
" customer, would drive up prices; thus making these services substantially less affordable. Please
Iook out for consumers and refuse to impose new access charges and fees on prepaid calling card
services.

Doy garo@miae

ecs:  Commissicner Michael Copps
Commissioner Kathleen Abemathy
Commissioner Kevin Martin
Commissioner Jonathan {«idelstei:n
Senator Magrb Sown.
Senator ,.7“

Congressperson
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July 7, 2004
N
Chairman Michae] Powell
. Federal Communications Commission
445 12th Strect, S W,
Washington, DC 20554
RE: WC Docket No. 03-133
Chairman Powell:
The FCC should mot i impose new access charges and fzes upon prepaid calling cards. If you
move to increase the cost of these cards, you will simply drive up the cost for minority or
. disadvantaged individuals to stay in touch in theilr communities.
" The Latino community is particularly sensmve to any price mcreasc for pre-paid calling cards;
spproximately 43% of Latino households use them. Indeed, half of the households with incomes
below $20,000 have used prepaid cards, Pre-paid calling cards are so prevalent in part because
they save consumers monsy. @»
With gas and mitk prices already holding fixed and low income consumers hOST.agc we should
not be faced with rising telephone service costs as well. I particular, many low-income
households who are on fixed incomes depepd entirely upon prepaid service because they cannot '
meet the credit rating or hefly deposit requirements that Jocal phone companies insist upon before
getting a phone. With prepaid cards, consumers can make calls from payphoncs or the telephones
of family members and neighbors. We can use these cards to stay “connected” as we look for
jobs, hunt for houses, or schedule many of the other daily appointments that we all have.
1 simply find it unimaginable that the FCC would impose new charges and fees on these cards. -
Some of the nation’s largest telephone companies would be the largest beneficiaries of such
charges, The FCC should stand up for consumer ipterests over corporate gain by keeping
affordable prepaid calling cards a priority.
oo Slee. O\GLo
- Sa&r
ccs:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin _
Cnmm:ss:oner Jonathan Adelstem -
Senator
Senator &y A
Congressperson T
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July 7, 2004

m.  Chairman Michael Powell

) Federal Communications Comumission
445 12th Street, S.W.
Washington, DC 20554

RE: WC Docket No. 03-133

Chasrman Powell: ' : ¢

The FCC should not impose new access charges and fees upon prepaid calling cards. If you
move to increase the cost of these cards, you will simply drive up the cost for minority or
disadvantaged individuals to stay in touch in their communities.

The Latine community is particularly sensitive to 2ny price increase for pre-paid calling cards;
approximately 43% of Latino households use them. Indeed, half of the households with incomes
below $20,000 have used prepaid cards. Pre-paid calling cards are 5o prevalent in part because
they save consumers money. : :

With gas and milk prices alrcady holding fixed and low income consumers hostage, we should
not be faced with rising telephone service costs as well. In particular, many low-income
households who are on fixed incomes depend enfirely upon prepaid service because they cannot

=~ ineet the credit rating or hefty deposit requirements that local phone companies insist upon before
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones
of family members and neighbars. We can use these cards to stay “connected” as we look for
jobs, hunt for houses, or schedule many of the other daily appointments that we all have.

I simply find it unimaginable that the FCC would impose new charges and fees on these cards. &
Some of the nation’s largest telephone compenies would be the largest beneficiaries of such

charges. The FCC should stand ap for consumer interests aver corporate gain by keeping

affordable prepaid calling cards a priority. '

Sincerely,

ccs;:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein

Sepator HAche son
Senator f‘z‘admw,n—

Congressperson
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July 7,2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133

Chairman Powell:

The FCC should mot impose new access charges and-fees upon prepaid calling cards. Lf'you
move to increase the cost of these cards, you will simply drive up the cost for minority or
disadvantaged individuals o stay in touch in their communities. '

The Latino commumnity is particularly sensitive to any price increase for pre-paid calling cards; &
approximately 43% of Latino households use them. Indeed, half of the households with incomes
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent in part because
they save consumers money.

With gas and milk prices already holding fixed and low income consumers hostage, we should
not be faced with rising telephone service costs a5 well. In particular, many Jow-income
households who are on fixed incomes depead eatirely upon prepaid service because they cannot
meet the credit rating or hefty deposit requirements that local phone companies insist upon before
getting a phone. With prepaid cards, consumers can make calls from payphones or the tclephones
of family members and neighbors. We can use these cards to stay “connected” as we look for
jobs, bunt for houses, or schedule many of the other daily appointments that we all have.

1 simply find it unimaginable that the FCC would impose new charges and fees on these cards.
Some of the nation’s largest telephone companies would be the largest beneficiaries of such
charges. The FCC should stand up for consumer interests over corporate gaim by keeping
affordable prepaid calling cards a priority.

Commissioper Kevin Martin
Commissioner J onathan Adelstem '

Senator
Sepator

Congrcssperson
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